PEMMAMEHT
npepocTaBneHnsa MyHuumMnanbHoun ycnyru «MpegocraBneHne nHpopmauum o6
obpa3oBaTenbHbIX NporpaMmax U y4ebHbIX NnaHax, pabounmx nporpammMax y4ebHbIX
KypcoB, NpeaMeToB, ANCLUNNUH (Moaynei), roaoBbIX KaneHAapHbIX Y4eOHbIX rpadmukax»

(B peaakuum npukasa ynpaBneHmsa obpasoBaHus ot 28.04.2012 Ne 538)

|. ObLumne nonoxeHus

1.1. PernameHT (panee - PernameHT) npegocTaBneHMs MYHULMNANbHOW ycryru
«lMpepnocTtaeneHne nHgopmaumm 06 obpasoBaTenbHbIX NPOorpamMax 1 y4ebHbIX nnaHax, pabounx
nporpammax Yy4yebHbIX KypcoB, NpeaMeToB, OMCUMNIMH (MOAynew), rodoBbiX KaneH4apHbIX
y4ebHbIX rpadukax», paspaboTaH B LEensxX MOBbILWEHUS KayecTBa WCMNOMHEHWUS U LOCTYMHOCTU
pe3ynbTaToB NPeAOCTaBNEHUss MYHUUMNANbHOW YCNyrk, CO34aHus KOMMOPTHbIX YCMNOBWWA AN
notpebutenen MyHuUUNanbHOW YCNyru M OnpeaenseTr CPOKM U nocredoBaTeribHOCTb AENCTBUN
(agMuHMCTpaTuBHBIE  Mpouedypbl) NpU  NpefoCcTaBfeHuM  MyHUMUMNanbHOW  ycrnyrm B
MyHUUMNanbHbIX obpasoBaTenbHbIX ydpexaeHusax ropoga Xabaposcka.

1.2. TlepevyeHb HOpMAaTMBHbLIX MPaBOBbIX akTOB, HEMNOCPEACTBEHHO pPerynupyoLmnx
npegocTaBneHne MyHUUMNanbHOW YCRyru, C yKasaHWeM PEeKBU3UTOB HOPMAaTUBHbLIX MPaBOBbIX
aKToB.

MyHuumnaneHasa ycnyra «[llpegoctasnenHne uHgopmaumm 06  obpasoBaTerbHbIX
nporpammMax 1 y4ebHbix nnaHax, pabounx nporpammax y4ebHbix KypcoB, NpeaMeToB, ANCUMMINH
(mogynen), rogoBbIX KaneHAapHbIX Y4ebHbIX rpadukax» (danee — MyHuuMnanbHas ycryra)
OKa3blBaeTCs B COOTBETCTBUM CO CriefytoLwuMmn HOpMaTUBHBIMW NPaBOBbLIMU aKTaMu:

KoHcTutyuma Poccuiickon ®enepaumm (NpUHATaA BCEHAPOOHbIM rOfIOCOBaHMEM
12.12.1993);
3akoH Poccuiickon ®enepaumm ot 10.07.1992 Ne 3266-1 «O6 obpasoBaHum»;
depepanbHbin 3akoH 0T 27.07.06. Ne 152-d3 «O nepcoHanbHbIX 4aHHbIX»;
depepanbHbinl 3akoH oT 27.07.06. Ne 149-03 «O6 wuHdopmaumu,
NHPOPMALMOHHBIX TEXHOMOMMSX U O 3alnTe nHpopmaummny;
depnepanbHbii 3akoH oT 24.07.98. N2 124-0d3 «O06 OCHOBHbIX rapaHTUsiX npaB
pebeHkay;
depepanbHbin 3akoH oT 27.07.2010 Ne 210-d3 «O6 opraHusauum
NpeaoCTaBnNeHnst rocyaapCTBEHHbIX U MYHULMNAMNBHbIX YCAYr»;
MocTtaHoenenue MNpasutenbctea PO ot 19.03.2001 r. Ne 196 «O0 yTBEpPXKAEHUM
TunoBoro nonoxeHuns 06 o6LeobpaszoBaTenbHOM yYpEXOAEHUNY;
MocTtaHoBneHue lMpasutensctea PP o1 19.09.1997 Ne1204 «O06 yTBEpKOEHUN
TunoBoro nonoxeHus o6 obpasoBaTenbHOM yypexaeHu OAns geTen OOLIKONbHOro M Mragwero
LLUKONbHOrO BO3pacTay;

depnepanbHble rocyaapcTBeHHble obpasoBaTefibHble CTaHaapThl;



YcTaB ropoackoro okpyra «fopoa XabapoBck»;

MocTaHoBNeHne Mapa ropoda Xabaposcka oT 21.04.2008 Ne 1004 «O6
yTBEpPXOEHUM TpeboBaHWA K KayecTBy npeaocTaBneHus ycnyr B obnactu obpasoBaHus Ha
TEppUTOPMM rOPOACKOro okpyra «lfopog XabapoBcky;

YcTaBbl MyHUUMNanbHbIX 06pa3oBaTenbHbIX yupexaeHun ropoga XabapoBscka.

1.3. 3asButensmu, nMeLMMn NPaBo UHULMMPOBAHWSA NPeaoCTaBNeHnUs MyHULMNanbHOM
ycnyru, ABnsiTCA:

poanTenu (3akOHHbIE NPeaCTaBUTENM) HECOBEPLLUEHHONETHNX rpaXxaaH;
COBEpPLUEHHOMNETHNE rpaxaaHe, >Xernawlwme ocBouTb obpasoBaTesbHble
nporpammbl cpegHero (nonHoro) obuwero obpasoBaHus B (POpMax: OYHO-3a04YHOM (BeYepHen),
3a04HON, B (popMe IKCTEpPHATa;

NpeacTaBUTENN OpPraHOB 3aKOHOAATENbHOW (NpeacTaBUTENbHOW) BracTw,
oOpasoBaTenbHbIX YYpPEeXOeHUA, CpeacTB MaccoBoW MHGOpPMauUuK, OpraHoB OBLLECTBEHHOMO
ynpaeneHus obpasoBaTenbHbIX Y4peXaeHUN.

1.4. OpraHom, OTBETCTBEHHbIM 3a MpedoCTaBfeHWe MYHUUMNAnbHOW YCnyru, siBNSeTcs
MyHUUUNanbHble obpa3oBaTernbHble YYpexaeHus ropoaa.

1.5. HenocpeactBeHHOe  oOKaszaHMe  MyHMUMNANbHOW  YCRyrM  OCyLlecTBnseTcs
MyHUUUNanbHbIMK 06LLeobpasoBaTenbHbIMU YYPEXOEHUSMMU.

1.6. KoHeYHbIMK pe3ynbTaTamu NpeaoCcTaBeHns MyHULMNANbHOW YCryri SBNSAOTCS:

- npegocTtaeneHne wuHpopmauun 3aasutensam o6 obpasoBaTenbHbIX MNporpaMmmax U
y4ebHbIX nraHax, pabounx nporpaMmmax y4yebHbIX KypcoB, NpeameToB, OUCUMNIUH (Moaynewn),
roAoBbIX KaneHaapHbIX y4ebHbIX rpadumkax;

- peanu3auusa degeparnbHbIX rocyaapCTBEHHbIX 06pa3oBaTenbHbIX CTaHAAPTOB;

- peanu3auusa obpasoBaTeribHbIX MporpamMm, Yy4ebHbiX nNraHoB, pabouvMx nporpamm
y4eObHbIX KypcoB, NpeaMeToB, AMCUUMNNUH (Mogynen), rooBbiX KaneHaapHbIX y4ebHbIX rpadoukoB.

1.7. MynnumnanbHas ycnyra npegocrasnseTca 6ecnnatHo.

II. TpeboBaHUs K NOPSAKY OKazaHUA MyHULMNANbHOW yCryru

2.1. Nopsagok NHpoOpMUPOBaHNSA O MyHULIMMNANBHOKW ycryre

2.1.1. NHdopmmnpoBaHMe O npedoCTaBleHUN MyHULMNANbHOW YCAYrn OCYLLeCTBRAseTCS
ynpaeneHveMm obpasoBaHua agMuHUCTpauumn ropoga XabapoBcka, a Takke MyHuuMnanbHbIMU
o6pasoBaTenbHbIMU YYPEXOEHUSMMN.

2.1.2. VHdopmauusa 0 MecTe HaxoXOeHus ynpasrieHuss obpasoBaHUA agMUHUCTpaUMm
ropoga XabapoBcka, agpec CTpaHuubl Ha oduUManbHOM canTe, aapec 3MeKTPOHHOW MOoYThl,
rpacomk paboThl, cnpaBoYHble TeNedoHbI:

- yn. Bnagusoctokckas, 57, r. Xabaposck, 680021, ten./dakc 32-89-07;

- agpec cTpaHuubl Ha oduuManbHOM canuTe agMUHUCTPauUKW ropoga B ceTu MHTepHeT

http://khabarovskadm.ru;



- agpec anekTpoHHoM noyThl: obr@khabarovskadm.ru;

- rpacpmk paboTbl: noHeaenbHWK — natHMua ¢ 09.00 go 18.00, nepepeie — ¢ 13.00 go 14.00,
BbIXOAHble AHW: cy660Ta, BOCKpECEHbE.

2.1.3. MecToHaxoxgeHue, NoYToBble agpeca, agpeca 3MEeKTPOHHOW MOYThbl, ClpaBOYHbIE
TenedoHbl MyHMUMNanbHbIX OOpasoBaTenbHbIX  YYPEXOEHUA ropoda  pPacnofiokeHbl Ha
oduumManbHOM canTe ynpaBrieHns obpa3oBaHna agMuHUCTpauumn ropoga Xabaposcka.

2.1.4. Nndopmauno nNo npefocTaBneHnto MyHULMNANbLHOW YCNYrM MOXHO MOnyy4nTb y
AOIMKHOCTHOrO  nuua  ynpaeBneHust obpasoBaHuWst agMuHUCTpauum ropoga XabapoBcka,
OTBETCTBEHHOr0 3a MpefoCTaBNeHWe MYHUUUNANbHOW YCNyri, B TOM 4ucre no TenedoHy, y
pykoBoauTensa obpa3oBaTesibHOro y4pexaeHusl.

2.1.5. OcHoBHbIMK TpeboBaHMSIMI K MHHOOPMNPOBAHMIO 3asiBUTENEN SIBIAIOTCS:

- AOCTOBEPHOCTb NpeaocTaBnsieMon MHopMaLumu;

- YeTKOCTb B U3MOXEHUN UHOpMaLMW;

- MONTHOTa KOHCYNbTUPOBaHUS;

- yoo6CTBO M AOCTYMHOCTb NOMAy4YeHUs nHdopmauuu;

-onepaTMBHOCTb NpeaoCTaBNeHNs MHOpMaLUK.

2.1.6. Ha wHopmaunoHHOM cTeHge B 0OpasoBaTenbHbIX YUYPEXOAEHUSIX pa3MeLLaeTcs
cnepaytoLlas MHopmaums No NpeaoCTaBNeHNI0 MyHULUNANbHOWN YCyru:

- aAMUHUCTPATMBHbIN pernameHT No NpPeaoCcTaBNeHnI0 MyHULMNANbHOW YCNyru;

- cnucok obuwleobpa3oBaTenbHbIX MporpaMmMm, peanu3yemblx B 0Opa3oBaTeribHOM
yypexaeHuu;

- CMAUCOK Y4YebHWKOB B COOTBETCTBUM C YTBEPXKAEHHbIMU MNEPEeYHAMN Yy4eOHUKOB,
PEKOMEHAO0BaHHbLIX WM  [ONYLWEHHbIX K WCNONb3oBaHWO B obOpasoBaTenibHOM Mpouecce B
UMEILLMX TOCYOapCTBEHHYIO akkpeouTauui 1 peanuaylowmx obpasoBaTtesibHble NporpamMmmbl
obuiero obpasoBaHust obpasoBaTenbHbIX YUpEXAeHUsIX, a Takke y4ebHbIX Nocobui, 4onyLeHHbIX
K MCNONb30BaHMIO B 0OpasoBaTenbHOM npoLecce B Takmx obpasoBaTernbHbIX YUPEXOEHUNAX;

- pacnncaHune 3aHATUMN;

- FOO40BOW KaneHaapHbIn y4ebHbIN rpadvk;

- agpec ynpaeneHuss obpasoBaHus, B T.4. agpec oduuManbHOro camTta, 3NEeKTPOHHOW
noyThl;

- HOomepa TenedoHOB, rpaduKk NpvemMa rpaxgaH AOSMKHOCTHbIMU NUUaMuM ynpaBneHus
obpas3oBaHus.

2.2. YcnoBus 1 CPOKM NpefocTaBneHns MyHUUmMnanbHon yernyrm

2.2.1. 3asButenu Cc MOMeHTa npuema obpalleHns no noBoAy nNpeaocTaBneHus
nHpopmaumm o6 obpasoBaTenbHbIX NporpaMmax M y4ebHbIX MnaHax, paboymx nporpammax
y4ebHbIX KypCcOB, NPeaAMETOB, OAUCUMNIIMH (MOAyNnen), roqoBbiX KaneHOapHbIX y4eOHbIX rpadmkax
MMEelT MNpaBO Ha MOfyvYeHUe CBeAEHWA O MPOXOXAEHUM npouenypbl MO PacCMOTPEHUID WX

oOpalleHnii npu nomowmn TenedOHHON CBSA3W, SNIEKTPOHHOW MOYThl, IMYHO, OOpaTMBLUUCL B



ynpaeneHve obpasoBaHus agMuHUCTpauumn ropoga XabapoBcka unm B obpasoBaTenbHoe
yypexaeHue.

2.2.2. TlucbMeHHble 0OpalleHMst nognexatr obsizaTenbHOW perncrpauun B TedeHune 1
pabo4yero gHA ¢ MOMEHTa NOCTynneHus obpalleHms B ynpasneHne obpasoBaHms agMuMHUCTpaLmm
ropoga XabapoBcka unuM B obpasoBaTenbHoe yypexaeHue. Peructpaumsi noOCTynMBLUNX
obpalleHuni 3aaBuTenen ocyLLLECTBNAETCS B XypHane perucrpauumn obpalleHun rpaxkaaH.

2.2.3. NucbmeHHoe obpalleHne rpaxaaH paccmatpuBaeTtcs B TeyeHne 30 AHeN CO AHSA
perucTpaunmn NMCbMeHHOro obpalleHums.

2.2.4. lomKHOCTHOE NUUO, OCYLLLECTBRSAIOWEee MHAMBUAYanNbLHOE YCTHOE NH(popMUpoBaHue,
AOIMKHO NPUHATL BCe HeobxoauMble Mepbl Anst NOMIHOrO OTBETa Ha MOCTaBIIEHHbIE BOMPOCHI, a B
crny4ae HeobxoaMMoCTH, C NpuBrieYeHMeM OpYyrux cneumanucTtoB. Bpems oxuaaHus rpaxagaH npu
NHANBUAYaANbHOM YCTHOM WH(OPMMPOBaHMM HEe MOXET npesbiwatb 30 MUHYT. NHanBMAYanbHoe
YCTHOE MH(POPMUPOBAHMNE KaXKOO0ro rpaxaaHuHa cneunanncT ocyLlecTenseT He 6onee 15 MUHyT.

B cnyyae ecnu pgns nogrotoBkM oOTBeTa TpebyeTca NpoAoimKUTenbHOE Bpems,
AOIMKHOCTHOE  NULO, OCyLlecTBhsolwee YCTHOE WHPOPMUPOBAHWE, MOXET MpeanioXuTb
rpaxgaHuHy obpatutbcs 3a HeobxoomMMon MHopMaumen B NMCbMEHHOM Buae, NMbo HasHa4uTb
Apyroe yaobHoe Ans rpaxgaHuHa Bpems Ans yCTHOro MHPOPMUPOBaHUS.

2.2.6. MNpwn oTBeTax Ha TenedOHHbIE 3BOHKN U YCTHble 0OpaLleHns rpaxaaH, OMKHOCTHbIE
nmua MHAOPMMPYOT 06paTUBLLMXCH O MOpPsiAKEe NpedocTaBrieHns MyHuumnaneHon yenyrn. OTBeT
Ha TenedgoHHbIN 3BOHOK [OSMKEH cogepXaTb WHGOPMaUMIo O HaUMEHOBaHUM OpraHa,
OcCyLLecTBnAKOLWEro ynpaeneHme B cepe obpasoBaHmsa nmbo obpasoBaTenbHOro yupexaeHus, B
KOTOpOe MO3BOHWN 3asBuTenb, (amMmunuMuM, WMeEHW, OT4YeCcTBE W [OOSPKHOCTW cneunanucta,
NPUHSBLUETO TENEOHHbIA 3BOHOK.

2.3. OcHoBaHMeM sl OTKa3a B NpedoCTaBeHUM MyHULMNANbHOW YCNyrn siBNsieTCs:

- B MNUCbMEHHOM oOOpalleHunM OTCyTCTBYET amMunua 3asaBuTens, nvMyHasi MNOoAMuChb,
NMOYTOBbLIN agpec, MO KOTOPOMY AOSMKEH ObiTb HaMpaBreH OTBET;

- TeKCT MUCbMEHHOro obpalleHnss He noadaeTcsi MpPOoYTEHMIO, O Yem coobuiaeTcs
3aaBUTENIO, HanpasuBleMy obpalleHue, ecnv ero amunus 1 MNoYToBbIM agpec nogaarTcd
NPOYTEHMIO;

- B NMUCbMEHHOM OBpalleHun COOepXUTCA BOMPOC, Ha KOTOPbI MHOrOKpaTHO AaBarnucb
NMMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3U C paHee
HanpaBnseMbiM1 obpalleHnsiMn, nNpyu 3TOM B OOpalleHuM He MPUBOASATCS HOBble OOBOAbLI MU
obcToaTenscTBa.

2.4. TpepocTaBneHMe MyHULMNANbHOM YCRyru OCYLLECTBSAETCA €XeOHEBHO B TeyeHue

BCero pabo4vero BpeMeHu B 00LLe00pa3oBaTENbHbIX YYPEXKAEHUSIX.

1. ADBMMHMUCTpaTMBHbIE Npoueaypsbl



3.1. TlpepoctaBrneHne MyHUUMNAnNbHOW ycnyrn BkMovaeT B cebs  creaywowme
agMVHUCTpPaTUBHbIE NpOoLEeaypbl:

- Npyem 3anpoca (3asBneHus) o NpegocTaBneHn HPOpMaLMn 0 MyHULMNanbHOW ycnyre
OT 3asBuTENS;

- paccMOTpeHune 3anpoca (3asBneHnst) 0 NPeAoCTaBNEeHNN MyHULMNANbHOW YCNyru;

- npegocTaBneHne nHopMaLumn No 3anpocy 3asBuUTeNs.

3.1.1. Npuem un pernctpaumnsa 3anpoca (3asBneHus)

OcHoBaHveM AN Hayana AaHHOW aAMWHUCTPaTUBHOW npouenypbl sBnseTca obpalleHve
3a8BMTENS, MPETEHAYIOLWEro Ha NoflyYeHne MyHULMNAanbHON YCyru.

OTBETCTBEHHBIM 3@ WCMOSIHEHME [aHHOW aAMUHUCTPATMBHOW npoueaypbl SBNSAETCS
AOIMKHOCTHOE NUL0, OTBETCTBEHHOE 3a NPeAOoCTaBNeHne MyHULMNANbHOW YCRyru.

[OMKHOCTHOE nWLO, OTBETCTBEHHOE 3a NpefoCTaBfieHNe MYHUUUNANbHOW YCnyru,
yaoCTOBepsAeT NUYHOCTL 3aaBuTens (nMpu nNuyHom obpalleHun 3asBuTens), NPUHMMaeT 3anpoc
(3asBneHue), perncTpupyet 3anpoc (3asiBrieHWe) B XypHamne y4dyeTa M permcrpauum 3anpocoB
(3asiBrieHnin), Ha BTOPOM 3K3eMMdpe 3anpoca (3asBreHnsl) CTaBUT OTMETKY O NMPUHATUM 3anpoca
(3asiBneHus).

Pes3ynbTaTomM MCNONMHEHNs AaHHOW afMUHUCTPaATUBHOW NpoLeaypbl ABRsieTca perucrpaums
3anpoca (3asiBNeHus) B XypHare u OTMeTKa O MPUHATMM 3anpoca (3asdBreHusl) npu JIUYHOM
obpalyeHnmn 3aasutens.

3.1.2. PaccmoTpeHue 3anpoca (3asBneHust) o npeaocTaBneHnn MyHULMNANbHOW yCryru

OcHoBaHMeM OnNg Havana [aHHOW  agMUHWUCTPATMBHOM  Mpoueaypbl  SABMsSieTCs
3apEerMcTpMpPOBaHHbIN B XXypHarne 3anpoc (3asBneHue).

OTBETCTBEHHbIM 3@ WCMOMIHEHME [aHHOW aAMUHUCTPATMBHOW Npoueaypbl SBNSETCS
AOIMKHOCTHOE N0, OTBETCTBEHHOE 3a NPEeAOCTaBNeHNe MyHULMNAnNbHON YCNyru.

Cpok uCnonHeHWst OaHHOW agMUHWUCTpPATMBHOM npoueaypbl coctaBnseT He 6Gonee 1
pabo4yero gHs.

[omKHOCTHOe NUUO NpoBepsieT COOTBETCTBME 3anpoca (3asBreHus) TpeboBaHMAM K ero
odbopMIeHUIO.

O6wmi MakcumarnbHbIA CPOK pacCMOTpeHMs 3anpoca (3asBreHus)) 6e3 yyeta BpemeHwu,
3aTpavyeHHOro Ha npoBeAeHWe MPOBEPKW MpeAcTaBreHHbIX 3asBUTENeM CBeOEeHWIN, He OOIKeH
npesbiwaTte 30 AHeN.

Pe3ynbTaToM  UCNONMHEHWsT  OaHHOW  aAMUHUCTPATMBHOW  Mpouenypbl  ABnsieTcs
yCcTaHoBNeHne pabOTHUKOM, OTBETCTBEHHbIM 3a MNpPeAoCTaBIieHNME  KOHKPETHOro  Buaa
MYHULMNANbHON yCnyru, NpaBa 3asaBUTENA HA MYHULMNANbHYIO YCIyry.

3.1.3. HanpaBneHne uvHdopMauum 3asiBUTEND O npegoctaBneHun nnbo ob oTkase B
npeaocTaBneHNN MyHULMNANbHOW YCIyru.

OcHoBaHveM [ns Havyana agMUHUCTPaATMBHOW npouenypbl SBASETCS COOTBETCTBME

(HecooTBeTCTBME) 3anpoca (3asBneHns) yCTaHOBNEHHbIM TpeboBaHMAM.



B cnyyae He cooTBeTCTBUSA 3anpoca (3asBneHusi) YCTaHOBMEHHbIM TpeboBaHUAM
OTBETCTBEHHbIN PabOTHWK B TeyeHue 3 [OHEeN C MOMEHTa peructpauum 3anpoca (3asBreHus)
rotoBUT yBefoMsieHMe o6 OTkase 3asBUTEN M NepedaeT ero Ha PacCMOTPEHWE HadanbHUKY
ynpaeneHuss obpasoBaHus (pykoBoguTento obleobpasoBaTenbHOro yypexaeHus), KoTopbln
paccMmaTtpuBaeT M nognucbiBaeT yBegomreHve o6 OTkase B NpeaoCTaBfeHUU MYHULUNAnbHOW
ycnyrn. OTBETCTBEHHbIN paboTHWK B TeyeHwe OecATU OHen CO AHSA peructpaumm 3anpoca
(3asBneHnsa) HanpaBnseT nognucaHHoe yBedoMneHve o6 oTkase 3assBuTento no nodte. [pwu
NINYHOWM SIBKE 3asBUTENSA NPUYUHBI OTKa3a MOryT ObiTb COOOLLEHbI B YCTHON chopMe.

B cnyyae oTcyTcTBUA B 3anpoce (3asiBNeHnn) OCHOBaHWM ANd OTkas3a B NpefocTaBneHun
MYHUUMNANbHON YCryrn OTBETCTBEHHbIN pPabOTHUK HanpaenseT MHOPMAaUUIO 3aABUTENIO O
npeaocTaBneHn MyHULMNANbHOW YCIyru.

MHdopmaumss 0 npegocTaBneHnn MyHMUMNanbHOM ycnyrm coobuwaeTca 3asBuTento B
YCTHOW popme, No noyte, rno TeniedoHy NMbo MHBIM CNOCOBOM.

3.1.4. B cnyyae, ecnu B BbldaHHbIX NO pe3ynbTaTtaM npefocTaBneHus MyHULMUNAanbHOM
yCcnyrm OOKyMeHTax fJonylieHa oneyatka u (Mnu) owmbka, OHa ucnpaenseTcs no 3asBreHuIo
3aaBUTENS B CPOK He Bonee 5 pabounx gHeN co OHA ero pernctpaumm.

3.2. CueHapun 3aBepLUEHMS aAMUHUCTPATMBHOWN Npoueaypbl:

- NpeaocTaeneHne MHdopmaumm o6 obpasoBaTeribHbIX NporpaMmmax U yd4ebHbIX nraHax,
pabounx nporpamMmmax ydebHbIX KypcoB, nNpegMeToB, AucuMnivH (Mogynen), rogoBbIX
KaneHaapHbIX y4ebHbIX rpadukax;

- MUCbMEHHbI 0TKa3 B NpefocTaBneHnn nHgopmaumm o6 obpasoBaTenbHbIX NporpaMmax
n y4ebHbIX nnaHax, pabouymx nporpammax yvyebHbIX KypcoB, NpeaMeToB, OMCUMNNUH (Moadynen),

roaoBbiX KaneHgapHbIX y‘-le6HbIX rpachKax

IV. Mopsiaok 1 bopMbl KOHTPOIS 3a NpeoCcTaBAeHNneM MyHULUNANbLHOW YCryru

4.1. Tekywnin KOHTPOnb 3a cobnogeHnem PernameHTa oCyLLecTBASETCS:

- 3aMecTUTeneM HadarnbHUKa YynpaBneHus obpas3oBaHUs aaMWHUCTPaLMKM ropoda
XabapoBcka no Bonpocam obLero obpasoBaHus;

- pykoBoaAnTENsiMM 06pa3oBaTeribHbIX YYPEXOEHUN.

4.2. TeKylMn KOHTPONb OCYLLECTBNSETCA NyTeM NpoOBeAEeHUS NPOBEPOK cobnioaeHus n
MCMNOMHEHNS OOSDKHOCTHBIMW  NULLAMW, WCTOMHSIOWAMN  MYHULMNANbHYKO YCIyry, MONOXEeHU

PernameHTa, MHbIX HOPMaTUBHbLIX NPaBOBbLIX akToB Poccurckon degepaumn.

V. [OocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM peleHud W OencTBUn
(6e3nencTBUA) opraHa, NPeAoCTaBnsALLEro MyHULMNANbHY YCNyry, AOMKHOCTHOMO Nua opraHa,

npegocrasndrowero MyHmumnnanbHYK yenyry



5.1. 3aasutenb nmeet npaBo Ha gocyaebHoe (BHecynebHoe) obxanoBaHve AenCTBUN
(6esgencTBuin) n peleHun MyHUUUnanbHbIX o6pasoBaTeribHbIX YY4pexaeHun, ero AOMKHOCTHOro
nvua, ocyLecTBrnsemMbIX (MPUHATBLIX) B XOA4e npegocTaBneHus yenyriu.

5.2. 3aaBuTens MoxeT 0bpaTUTbCS € Xanobow B criefyoLwmx cnyyasx:

- HapyLLeHne cpoKa permctpauumn 3anpoca 3asBuTens O NpefocTaBneHnn MyHUUmMnansHom
ycnyru;

- HapyLeHne cpoka NpeaoCTaBneHNa MyHULMNANbHOW YCRyru;

- TpeboBaHve Yy 3asBUTENA [OOKYMEHTOB, He MpefyCMOTPEHHbIX HOPMaTUBHbLIMM
npaBoBbIMK akTamu Poccunckon degepaunmn, HOpMaTUBHBIMU NPaBOBbIMK akTamu XabapoBCKOro
Kpas, MyHUUMNanbHbIMU NPaBOBLIMW akTaMu A58 NpefoCTaBneHnss MyHULMNAanbHON YCNyru;

- OTKa3 B Npueme AOKYMEHTOB, NPeAoCTaBrieHNe KOTOPbIX NpegyCMOTPEHO HOPMaTUBHbBIMU
npaBoBbiMM akTamun Poccunckon Pepepaumm, HopMaTuMBHbIMKM akTamm XabapoBCKOro Kpas,
MYHUUMNANbHbIMXW  NPaBOBbIMM  akTamMu  ANs  NpegoCTaBneHus  MyHUUMNanbHOW  yCrnyru, y
3aaBuTENS;

- OTKa3 B MpefoCTaBNeHUN MYHUUUNANbHOW YCMyrn, €ecrniv OCHOBaHWS OTKasa He
npeaycMoTpeHbl beaepanbHbiMM  3aKOHAMU U NPUHATBIMWA B COOTBETCTBMM C HUMU  UHBIMU
HOpMaTMBHbIMY NpaBoBbIMKU akTamu Poccuiickon ®egepaunn, HOpMaTUBHLIMU NPABOBLIMU aKTamu
XabapoBcKoro Kpasi, MyHULMNanbHbIMM NPaBOBbIMY aKkTamu;

- TpeboBaHWe y 3aaBUTENS NpuU MNPeAoCTaBfeHUN MyHUUMNanbHOW YCNyrn nnatbl, He
npeaycMoTPEeHHON HOPMAaTUBHBLIMKU NPaBOBbIMK akTamu Poccunckon Pegepaunm, HOpMaTUBHBIMA
npaBoBbIMK akTaMu XabapoBCKOro Kpasi, MyHuLMNanbHbLIMMU NPaBoOBbIMU aKkTamu;

- OTKa3 MyHuUuMnanbHOro o6bpasoBaTenbHOrO Y4YpeXAeHUs, OOSPKHOCTHOroO nuua ot
ncnpasreHns OOMyLEeHHbIX ornevyaTtok M ownbok B BblAAHHbIX B pesynbTaTe npedocTaBneHuns
MYHUUMNANbHON  ycnyrm AOKyMeHTax nnbo HapylleHue YCTaHOBMEHHOro Cpoka  TaKuXx
ncnpaBneHuni;

- UHbIX Cry4asix.

5.3. Y)Kanoba nogaetca B nUCbMeHHOM hopme Ha OymaKHOM HocuTene, B 3NEeKTPOHHOM
dopme — B MyHuUMnanbHoe obpasoBaTenbHoe yuypexaeHue. Xanoba Ha pelueHus, NpuHATbIe
pykoBOAMTENEM MyHULMNANbHOro 06pas3oBaTeNbHOr0 y4pexaeHus, nogaeTcs Ha UMsi HavanbHUKa
ynpasneHus obpasoBaHus agMUHUCTpaumm ropoga Xabaposcka.

Xanob6a Ha peweHus n genctsus (6esgencTeme) OOMKHOCTHOrO nvua MyHUUMNAnbHOro
obpaszoBaTeNbHOro yupexaeHus npu NpeaocTaBneHn MyHUUMNansHoOW ycnyru paccmarpuBaeTcs
HayanbHMKOM ynpasneHus obpasoBaHns agMUHUCTpauun ropoga Xabaposcka.

5.4. )Kano6a moxeT ObITb HanpaBneHa no no4yrte, Yepe3 MHOroyHKUMOHANbHbIN LEHTP, C
ncnonb3oBaHnMeM WHMOPMaALNOHHO-TENEKOMMYHMKAUNMOHHOM ceTu WHTepHeT, odmumnanbHoro
cavta ynpaBneHus obpasoBaHusi agMuUHUCTpauun ropoda XabapoBcka, eavHOro noprana

rOCyAapCTBEHHbIX U MyHULIMNANbHbIX YCYT:



- Ha NoYTOBbIA agpec ynpasBneHuss obpas3oBaHUA agMUHUCTpaumMm ropoga XabapoBcka
(680021, r. Xabaposck, yn. BnagusocTtokckas, 57);

- yepes MHOro(yHKUNOHaNbHbINA LIEHTP;

- Ha 3NEeKTPOHHYI MOYTYy ynpaBneHus obpasoBaHUst agMUHUCTpaumm ropoga XabapoBcka
obr@khabarovskadm.ru;

- C eQNHOro nopTtana rocyaapCTBEHHbIX M MyHULMNAMbHbIX yCnyr www.gosuslugi.ru;

- C nopTtana rocydapCTBEHHbIX W MyHAUMNanbHbIX ycnyr XabapoBckoro Kkpasi
http://27.gosuslugi.ru;

- Npn JIN4YHOM MpuemMe 3aAaBuUTenA.

5.5. XXanoba gomkHa cogepxatb:

- HavMeHOBaHVMe MyHUUMNanbHOro 00pa3oBaTENbHOrO YyypexaeHus, amunuio, ums,
OTYECTBO €ro JOMKHOCTHOrO Nnuua, pelenuns n gencteus (6e3gencrame) KOTopbIX 06XanyTcs;

- hamunuio, nma, oTyecTBO (NocregHee - Npu HanuM4uMM), CBEOEHNs O MECTE XUTENbCTBa
3aaBuUTENs, a Takke Homep (Homepa) KOHTaKTHOro TtenedoHa, agpec (agpeca) SfeKTPOHHOMW
noyTbl (MPYM HanmuMuMM) U MNOYTOBBLIN agpec, MO KOTOPbIM AO0SMKeH ObiTb HanpaBneH oOTBeT
3aABUTENIO;

- cBefeHnst 06 obxanyemblX pelleHusiX u agencTteusix (b6e3gencteumn) MyHULMNANbHOMO
o6pasoBaTeNbHOIO y4YpeXxaeHusl, ero AOMKHOCTHOro nmua;

- [OBOAbl, HA OCHOBaHUW KOTOPbIX 3asBUTElNb He COrfiaceH C pelleHveM u OenNCTBUEM
(6esgenctememM) MyHULMNANbLHOTO OOPa30BATENBLHOIO YYpEXAEeHMs, €ro AOIMKHOCTHOro nuua.
3asButenem Moryt ObiTb NpeacTaBneHbl JOKYMEHTbI (MPpU Hanuyumn), NogTBepXKaarLwme goBoabl
3aaBuTENs, NGO NX KONUA.

5.6. XXano6a, noctynusLlias B MyHuLmMnansHoe obpasoBaTenbHOe yupexaeHne, noanexuT
PaCCMOTPEHUIO AOSMKHOCTHLIM JIMLOM, HAAeNeHHbIM NOSTHOMOYMSIMU MO PacCCMOTPEHMIO Xanob, B
COOTBETCTBUM C NMYHKTOM 5.3. HacTOsLLEro pernameHTa, B Te4eHne nAaTHaguatu pabounx gHen co
OHS ee peructpaumm, a B cnydae obanoBaHus OTkasa MyHMuuMnanbHoro obpasoBaTenbHOro
yypexneHusi, ee OOSMKHOCTHOrO Nnuua, NpPeaoCcTaBnsoWero MyHUMUMNanbHy Ycnyry, B npueme
AOKYMEHTOB Y 3aABMTENSA NMOO B UCNPABMEHUN OONYLWEHHbIX ONeYaTok M owmnboK nnn B cnyyae
06xanoBaHWs HapyLleHUsi YCTAaHOBMEHHOMO CpokKa TaKMX UCMpaBreHun - B TeYeHne NSt pabdoumx
AHEN CO AHA ee perucrpauuu.

5.7. o pesynbTatam paccMOTPEHUsT Xanobbl NPMHMMAeTCsa OOHO W3  Ccrefylwmnx
peLleHni:

- 06 ygoBneTBopeHuMM xanobbl, B TOM 4yucrne B (PpOpME OTMEHbI MPUHATOrO peLleHus,
McnpaBneHnsa OONyLEeHHbIX YynpaBneHMeM oneyaTok U owunboK B BblAaHHbIX B pesynbraTte
NpeaocTaBnNeHNss MyHULMNANbHOM yCryrn JOKyMeHTax, Bo3BpaTa 3asBUTENI0 OEHEXHbIX CpeacTs,

B3VIMaHMe KOTOpbIX He MpeayCMOTPEHO HOPMaTMBHbIMM MpaBOBbIMM akTamu Poccuitckon



degepauun, HOpMaTUBHBIMW NPaBOBbIMW akTamu XabapoBCKOro Kpasi, MyHuUMnanbHbIMU
NpaBOBbIMW aKkTamu;

- OTKa3blBaET B Y4OBNETBOPEHUN Xanobbl.

5.8. B cnyyae ycTaHOBNeHus B Xxo4e WNU MO pesynbTaTtam pacCMOTPeHus xanobbl
NPU3HaKOB COCTaBa aAMWHUCTPATUBHOIO MNpaBOHAaPYLUEHUS WNU MpecTynneHns OOMKHOCTHoe
nnuo, HageneHHoe MOMHOMOYMSMU MO PaCCMOTPEHUIO XKanobd, HesameanuTenbHO HanpasnaeT
nmetoLmecs Matepuanbsl B opraH NpokypaTypbl.

5.9. VcuepnbiBatowmin nepeyeHb OCHOBaHWUIA A11A OTKasa B y40BNETBOPEHUM xanobbl nmbo
NMPUOCTaHOBMEHMN €€ PaCCMOTPEHNS:

- eCnn B Xxoe paccMOTpeHus xarnoba npmsHaHa He0O6OCHOBaHHOW BBMAY HECOOTBETCTBUSA
N3MNOXEHHbIX B HENM 06CTOATENBCTB A4ENCTBUTENBHOCTY;

- HecooTBeTCTBME Xanobbl TpeboBaHWSAM, YCTAHOBMEHHbIM MNYHKTOM 5.5. HacTosLiero
pernameHTa;

- cogepXaHune B TeKcTe xanobbl HeLeH3YpHbIX MO0 OCKOPOUTENbHbBIX BblpaXXeHW, yrpo3
XM3HK, 300POBbLI0 Y UMYLLIECTBY AOIMKHOCTHOIO NMLA, a Takke YrieHOB ero CeMbM;

- B Cfy4ae ecrniv TeKcT xanobbl He NoaaaeTCs NPOYTEHMIO.

5.10. He nosgHee OHsA, criegylowero 3a QHEM MPUHATUSA PELUEHUs, yKa3aHHOro B MyHKTE
5.7. HacTosALLlEero pernaMmeHTa, 3adBUTENIO B NUCbMEHHOM hOpMe M MO XKernaHuo 3asiBUTens B
3EeKTPOHHOW (popMe HanpaBnseTcd MOTUBUPOBAHHbLIA OTBET O pe3ynbTaTax pPacCMOTPEHUSA
Xanobbl.

5.11. WHdopmauma pnsa 3assutens o6 ux npaBe Ha pgocynebHoe (BHecyaebHoe)
obxanoeaHne gencteun (6e30eNCTBUN) N peLLeHne, NPUHATBIX (OCYLLECTBNSIEMbIX) B XO4e
NpefocTaBneHns  MyHUUMNANbHOM  YyCnyrn, pasMellaeTcs Ha canuTe  MyHULMNanbHOro
obpasoBaTenbHOro yupexgeHus " NHOPMALMOHHbIX cTeHgax MYHULMNANbHOro

06pasoBaTeanoro yypexaeHna B COOTBETCTBUN C MYHKTOM 5.4. HacTosILLEro pernamMmeHTa.



